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Feedback for GA Aging Services (Non-Nutrion) Document — Anthony Brown.

My feedback for the GA Aging Services (Non-Nutrion) Document is in a page-by-page
cohesive layout with my thoughts/feedback, and overall review of the document. Please let me
know if you have any questions regarding my thoughts/feedback, and if you need any further
clarification on the feedback I’ve provided. Please keep in mind that a few of these
rewritten/revision suggestions are just suggestions. You may choose to implement these
suggestions. For the most part, a lot of the errors I’ve found are stylistic errors that I found in
hyphenation, punctuation, and word choice throughout the document. You may also let me know
if, for my feedback, I need to do a better job of designing my feedback to be more easily
accessible, as I’'m always up to learning more the tips/tricks that Microsoft Word has to make
their documents more accessible to a general audience. More importantly, I hope my feedback is

helpful and essential for making this document better than it already is.

Page 3 — 1 feel a semicolon would work better rather than a comma.

=> “This is not just a service request;”
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Page 4 — Is the change in Times New Roman to Arial (in the statistics/numbers example)

intentional?

Is “Integrated” supposed to be capitalized with an “I”’?

Page 6 — There is an unnecessary space between “CSRAAAA” and “realize”. There is also a
mixture of Arial and Times New Roman, and not of one font (CSRAAA and realize is in Times

New Roman)
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Page 7 — There is a missing “s” in “business” at the bottom blue box that asks, “Is your agency

properly registered to do busines in the State of Georgia?”

Page 8 — There is a missing “I” in “provide” in the blue box that asks “Describe your company’s
ownership and corporate structure. Please provde a link to your agency’s website (if applicable).
There is an unnecessary hyphen after “home-* in the sentence “Founded in 1988 with a singular
focus: delivering high-quality case management and home- and community-based services
(HCBS) that support independence and improve health outcomes. The sentence also reads a bit

awkwardly, below is my suggested revision/rewrite.

=>» “Founded in 1988 with a singular focus: delivering high-quality case management, home,
and community-based services (HCBS) that support independence and improve health

outcomes.”
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Page 10 — There is an unnecessary comma between “fraud, and” within the sentence “However,
CareStar is currently facing one pending legal action involving a former employee terminated for

Medicaid fraud, and resolved a separate wrongful death lawsuit in the past two years.”

Page 11 — It would be better to hyphenate “multi-million-dollar” altogether because they’re

related enough in context that it would justify the additional hyphen.

= “multi-million-dollar”

I feel it would be better to have “position” instead of “positions”, as all of the previous track
record examples are referred to as a singular with positioning CareStar as a reliable and effective

partner for government contract management.

Is there supposed to be a comma in the blue box question? “Have you or your organization
defaulted on a contract or failed to complete any work awarded, or been involved in work related

to litigation (if yes, explain).

Page 12 — There is an unnecessary space between “programs:” and “Adult” in the blue boxed

question.

There is an unnecessary hyphen in “home-* at the bottom of the page. Please disregard if this

stylistic choice is intentional.

Page 21 — I would like to suggest adding “to” after “and” within my rewritten example below.
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=>» “This infrastructure enables CareStar to perform at the level expected by CSRA AAA and

to produce transparent, timely reports that support program decision-making.”

I would like to suggest replacing “continue” with “continuing” under the “Emergency

Preparedness & Continuity of Operations” section.

Page 26 — In the response under Outreaching to those most in need, I noticed there wasn’t
specification when it came to what kind of printed materials CareStar will provide. I feel it
would be beneficial to be specific in this case: what kinds of printed materials will CareStar

provide? Some examples that I can think of include flyers, brochures, etc.

Page 27 — I feel it could be better to change “outreach” to “outreaches” to specify that this isn’t

just one singular outreach—that it’s a collection of outreaches, given the contextualization.

Page 28 — In the blue-boxed question, there is an unnecessary space following the items after the

colon.
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The sections that expand on “Staff Training”, “Operating Hours”, “Emergency Operations”, and
“Organization Chart” are awkwardly inserted into the sentence. Is there another way to make the

insertions of these topics not as awkward?

For example, the answer starts out with “Staff Training CareStar” and then goes into detail.
Would something along the lines of “In regard to Staff Training at CareStar, we provide”,

something along those lines? This would also be applicable to the other three topics.
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=> Suggested revisions include “In regard to Staff Training at CareStar, we provide...”,
“CareStar maintains dedicated Operating Hours in our commercial office space in each
region...”, “When it comes to Emergency Operations, CareStar has a robust...”,

“CareStars Organizational Chart is structured as a leading healthcare organization...”

When discussing Operating Hours, it’d be better to substitute “of” with “from” within the

sentence “with standard operating hours from Monday through Friday, 7:00 a.m. to 6:00 p.m.”

Page 29 — At the bottom of the page, is that meant to be a separate paragraph within itself?

Page 33 — I notice that there are three different styles of the following: adults’ (Pg. 33), adults
(Pg. 33), and adult’s (Pg. 42 & 48). What style is this word supposed to be in? Make these

consistent throughout the document.

Page 34 — There’s an unnecessary “the” within the sentence of “CareStar has consistently
delivered measurable improvements in safety, stability, independence, and health outcomes for
older adults, outcomes directly aligned with the CSRA AAA’s goals.” I would omit “the”, and

keep the rest of the sentence as it is.

Page 35 — Under the blue-boxed question, I would suggest either adding “the” or “nationally
best” to replace “Our approach reflects national best practices”, as the delivery of the sentence

(as it stands now) is just slightly off.
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Page 39 — Is that meant to be a hyphen within the sentence “Provide intensified monitoring for
30—60 days after discharge to guard against readmissions or rapid decline”, or is it meant to be

an endash?

I noticed that throughout the document, there was two variations of “Clients” and “Client’s.” Try
to stick to one variation over the other throughout the document. This is done for stylistic

consistency purposes, disregard if this is intentional.

Page 42 — There is an unnecessary space after “needs,” and “concerns” within the bulleted list

under “4. Risk Escalation & Rapid Response.”

The comma after “Tier 3:” under “4. Risk Escalation & Rapid Response” has an additional

unnecessary space after the parantheses.

Page 49 — I noticed that “in-home” is hyphenated here, but not on page 54 where it’s “in home”.

Choose one stylistic variation over the other and make that consistent throughout the document.

I feel that a semicolon would work better than a comma within the sentence “Our assessment

model is not a checklist,”

13

I noticed that “goal-setting” is hyphenated here, but not on page 94 where it’s “goal setting”.

Choose one stylistic variation over the other and make that consistent throughout the document.
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Page 51 — There is an unnecessary bullet point with no information following it after the bullet

point “Georgia HCBS risk-assessment instruments” on the top of the page.

For the title of “Turning Assessment Finding into Actionable Care Plans”, “Into” should not have

a capitalized I, it should be lowercased instead.

At the bottom of the page, the sentence “This model ensures resources are focused where they

create the greatest impact” should incorporate a “on”, as the model below examples.

=>» “This model ensures resources are focused on where they create the greatest impact.”

Page 53 — The comma in the title of “How Client Service Plans Are Developed, Maintained, and

Updated , Including CareStar’s Reassessment Process” has an extra space.

Page 55 —I feel that “reassessment” should be changed to “reassessments” for clarity.

I noticed that the bullet points on the first and second type of reassessments alignment is
inconsistent. Move that first set of lines another space under the “Fresh evaluation of goals and

preferences” bullet point.

Page 57 — The title of “Joint Implementation: Delivering Services in Partnership With the Client

and Family”, should not have “With” be capitalized.

“To” should be changed to “too”.
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Page 58 — “review” under the “C. Joint Review: Monitoring and Updating Plans as Needs and

Preferences Evolve” should be changed to “reviews” as “supports” follows after.

Page 59 — The word “It’s” has an apostrophe, while “Its” throughout the document does not.

Change this word to be stylistically consistent with the rest of the document.

Page 62 — The text that follows under the bulleted list needs to be pushed down a space.

“With” should not be capitalized via the section “How CareStar Case Managers Interact With

HCBS Clients.”

Page 64 — “With” should not be capitalized via the section “Coordinating With Families,

Caregivers, and Providers.”

Page 66 — There is an unnecessary space before the words “Implementing” and “Closing” within

the blue-boxed question.

Page 70 — The bulleted list under the “Quality Assurance Supports Include:” section, the text

following the bulleted list should be pushed down a space.

Page 72 — “For” in the Chapter 114 source/reference should not be capitalized.
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Page 74 — In the middle of the document under the “Reassessment any time a significant change
in condition occurs as required in Guidelines For Client Assessment”, there is an unnecessary

period just a space down. In that same sentence, “For” should not be capitalized.

Page 75 — Under the bulleted list on the top of the page, there is an unnecessary period in the line

following the fourth bullet point.

“high-risk™ is hyphenated within this section, whereas this word is not hyphenated (pg. 25, pg.

27, pg. 37, and pg. 74). Make these stylistically consistent throughout the document.

Page 76 — “in home” is not hyphenated on pg. 54 like it is on pg. 76. Make these stylistically

consistent throughout the document.

Page 80 — In the paragraph at the top of the page, the second-to-last sentence, there should be a

comma after “participants”.

In the first paragraph under the second blue-boxed question that seeks to clarify distinction
between offerings of activities for congregate meal clients and other center participants, there

should be a space after “member.” on the fifth line, so the period is not to close to the word “To”.

In the final paragraph, for the sixth line, there should be a space after the comma in “members”.
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Page 81 - easy-to-understand is not hyphenated on pg. 65 and pg. 87 like it is on this page. Make

these stylistically consistent throughout the document.

In the sentence “We leverage local media outlets, community bulletins, and partner networks to
disseminate information widely and ensure accessibility to those with limited technology”, 1
would suggest adding “with” after “partner”, to make it apparent that CareStar partners “with”

networks. If this wording is intentional, disregard this suggestion.

“at-risk”™ is not hyphenated on pg. 26, pg. 51, and pg. 86 like it is on this page. Make these

stylistically consistent throughout the document.

“in-service” is not hyphenated on pg. 28 (you could hyphenate call-in-service because the
context of all three words is adjunctly related), pg. 54, and pg. 91. Make this word stylistically

consistent throughout the document.

Page 82 — For the sentence “We ensure materials are accessible (large print, simple instructions)
and provide telephone support for those with limited access to technology”, I want to suggest a

rewrite/revision

e “We ensure materials are accessible with simple instructions in large print and provide

telephone support for those with limited access to technology.”

In the final paragraph under the blue-boxed question, I feel that “with” would work/flow better
than “to” in the sentence “These resources are already core to CareStar’s multi-state operations

and will be scaled and tailored to the CSRA region.”
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Page 83 — The word “high-quality” is hyphenated unlike the word’s usage on page 31. Keep

these stylistically consistent throughout the document.

Page 87 — The final sentence at the top of the page “service delivery is strengths-focused”, has an
unnecessary “‘s” attached to “strengths.” I would suggest having just “strength-focused” for
clarity purposes.

The third sentence under the “Marketing Materials” blue-box has an unnecessary comma after
“clear” within the sentence “These materials include brochures, flyers, infographics, videos,
and clear, accessible print and digital collateral.” I feel it would be better to omit the comma
and to combine “clear accessible print and digital collateral” without the comma.

I feel that “website copy” should be “website copies” to follow the “brochures, social media
posts” consistency with the “s” attached towards the end.

I feel that including “is” infront of “and is used in sales conversations to differentiate CareStar
from competitors” is necessary in order to define the subject beforehand. Subject-verb
agreement.

There is an unnecessary comma to the second last sentence of the first paragraph via “CareStar
ensures that all outreach and marketing materials comply with relevant state policies and
guidelines, and obtains prior written approval from state agencies for all public information

documents.” I also feel it would be better to incorporate “state policies/guidelines” to avoid

the redundancy of “and” within the same sentence.



Brown 12

Page 89 — I would like to suggest a rewrite/revision of the sentence “These audits occur monthly,
quarterly, and annually, ensuring continuous visibility into service quality” to incorporate a
better flow/syntax.
= “These audits occur monthly, quarterly, and annually, ensuring continuous visibility of

exceptional service quality.”

Page 91 — Under the “6. Special Quality Improvement Projects” section, within the words
“Dashboard”, “Guides”, “Surveys”, and “Enhancements”, the commas after each of these
words need to be pushed back a space.

In the “7. Leadership, Board & Committee Oversight” section of this page, “They:” needs to be
spaced one more to fit the document’s layout consistency in regards to bullet points (see pg.

90’s “We track” example to see a visual of what I’m referring towards.)

Page 93 —I feel that the “And” within “And we Sustain it” is unnecessary, and holds back the
strength of that sentence a little bit. I would recommend omitting the “And” and just saying
“We Sustain it.”

For the “Surveys in multiple languages, including Spanish” bullet point, multiple refers to more
than one, so, if there’s a few more languages that CareStar collects client feedback surveys
in, incorporate those. If it is just singular, rephrase the sentence as “Surveys in other
languages such as Spanish” to avoid potential miscommunication.

On the bottom of the page, within the three-bulleted list, there is an unnecessary blank bullet

point. Omit the bullet point.
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Are these bullet lists meant to be bunched into a section within itself (pg. 93 going into pg. 94)?
If not, space out the text/bullet lists by a space to make it stylistically consistent with the rest

of the document.

Page 97 — At the bottom of the page, the “8” is 6 sizes larger than the other numbered lists on the

document. Shrink this back down to 12.

Page 98 — In the first blue-boxed questions, “Organizations” should have an apostrophe, like
“Organization’s”. In addition, there is a line of white space under the “Carestar Holdings -
$65m. Carestar of Georgia: $2.2m), I would push the white space back a line. Make sure that
“Carestar” is changed to “CareStar” for stylistic consistency purposes, and that the hyphen is
pushed out a space, so it isn’t directly after the holdings. I also noticed there was a hyphen

and colon, which punctuation is preferred (hyphen or colon)?

Page 99 — Under the first blue-boxed question, for the second sentence, incorporate “on” after
“reports” within the sentence “Carestar reports Income and Expenses for each program and
provides an enterprise level Balance Sheet”, so the sentence looks like the following. In
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addition, “Carestar” does not have the “s” capitalized. Make sure to have these stylistically
consistent throughout the document.
=> “CareStar reports financial results by the 15™ day of the month after the previous month

ends. CareStar reports on Income and Expenses for each program and provides an

enterprise level Balance Sheet.”
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Page 101 — Does Pamela’s signature need to be pressed back two spaces, or is the four spaces

after “Sincerely,” intentional?



